
Water Tank Maintenance Checklist  
KiTank Cleaning Services 

Keep Your Water Clean & Your Tank 

Healthy! 

Having a water tank is a smart move, but keeping it in top shape is crucial for ensuring 
clean water for your home or business, and extending the life of your investment. This 

comprehensive checklist is your go-to guide for easy, effective water tank 
maintenance. 

Whether you’re a DIY enthusiast or prefer professional help, these tips will help you 
keep your water safe, clean, and flowing smoothly. Let’s dive in!  

 



 

Your Essential Water Tank Maintenance Checklist 
Section 1: The Essential Weekly/Monthly Check-Up 

These are the quick, routine inspections and tasks that you can perform regularly to 
catch minor issues before they become major headaches. Consistency is key here! 

●​ Your Action Items: 
○​ Weekly Visual Inspection: 

​Check for Leaks: Visually inspect the tank's exterior, all pipes, and fittings 
for any signs of drips, puddles, or moisture. Even small leaks can escalate 
quickly! 

​External Cleanliness: Remove any leaves, dirt, or debris accumulated on 
top of or around the tank. This prevents blockages and contamination. 

​Ventilation Check: Ensure the tank's vent is clear of obstructions (e.g., 
insect nests, cobwebs, dust). Proper ventilation is crucial for air circulation 
and preventing vacuum issues. 

○​ Monthly Water Quality Check: 
​Water Clarity: Observe the water coming from your taps. Is it clear, or 
does it appear cloudy, discolored, or murky? 

​Odor Check: Notice any unusual smells (e.g., metallic, rotten egg, musty) 
from your water? Odors can indicate bacterial growth or mineral issues. 

​Pressure Check: Is your water pressure consistent across all taps? A 
sudden drop could indicate sediment buildup in pipes or an issue within 
the tank itself. 
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Red Flags: When to Call the Pros! 

While routine checks are great, some signs indicate it's time to call in the experts. 
Don't delay if you notice any of these serious indicators: 

●​ Persistent leaks despite minor attempts at repair. 
●​ A significant, unexplained drop in water level (not due to usage). 
●​ Foul odors or persistent water discoloration that doesn't clear. 
●​ Unusual noises coming from the tank (e.g., banging, grinding). 
●​ Visible rust or significant corrosion on the tank's interior or exterior. 

If you notice any of these serious signs, don't delay! Our certified technicians 
are ready to provide a thorough inspection and expert repair. We're here to help 
you get your water system back to perfect health, fast! 

CLICK HERE TO CONTACT US FOR URGENT SERVICE 
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Section 2: The Deep Dive Annual Inspection & Cleaning Guide 

For the long-term health of your water tank and the purity of your water, an annual 
deep inspection and cleaning are absolutely essential. While some steps can be done 
yourself, remember that professional cleaning ensures a thorough job and peace of 
mind. 

●​ Preparation Steps (Safety First!): 
1.​ Safety First! Always wear appropriate Personal Protective Equipment (PPE) 

including sturdy gloves, safety glasses, and a protective mask before 
beginning any work on your tank. 

2.​ Turn Off Water Supply: Locate and securely turn off the main water supply 
valve leading to your tank. This prevents any water flow during the cleaning 
process. 

3.​ Drain the Tank Completely: Open the drain valve at the bottom of the tank 
to empty it. Direct the water to a suitable drainage area, ensuring it flows 
away from foundations, septic systems, or gardens. 

●​ Interior Cleaning (Proceed with Caution!): 
1.​ Access the Interior: Carefully open the manhole or access point on your 

tank. For large tanks, ensure proper ventilation before attempting to enter. 
2.​ Scrubbing Away Sediment: Using a non-abrasive brush and a food-grade, 

tank-safe cleaning solution (like a diluted bleach solution – READ 
IMPORTANT NOTE BELOW!), scrub all interior surfaces to remove sediment, 
algae, and biofilm. Pay close attention to the bottom and corners. 

3.​ Thorough Rinsing: Once scrubbing is complete, thoroughly rinse the tank 
multiple times with clean water until all cleaning solution residue is completely 
gone. Drain after each rinse. 

4.​ Refilling and Disinfection (Highly Recommended for Potable Water): After 
cleaning, refill the tank. For added safety, especially for drinking water, 
consider adding a small amount of a food-grade disinfectant (like a dilute 
chlorine solution) according to product instructions. Let it sit for the 
recommended time, then drain and refill again before using the water.  
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●​ ⚠️ IMPORTANT WARNING: Bleach and Chemical Use! ⚠️ 
○​ Always follow the manufacturer's instructions for any cleaning agents. 
○​ Ensure proper dilution ratios to prevent damage to your tank and ensure 

safety. 
○​ NEVER mix bleach with other household cleaners, especially ammonia, 

as this can create dangerous toxic fumes. 
○​ Ensure adequate ventilation in the area while cleaning. 
○​ If you are uncomfortable handling strong chemicals, or if your tank is difficult 

to access, professional cleaning is strongly advised! 
●​ Component Inspection: 

​Pipes and Fittings: Inspect all inlet and outlet pipes, valves, and connections 
for any cracks, signs of corrosion, or leaks. 

​Foundation/Support: Check the tank's base or support structure for any 
signs of shifting, cracking, or damage that could compromise stability. 

​Lid/Cover Integrity: Ensure the tank lid is securely sealed and free of cracks, 
gaps, or damage. A compromised lid can allow contaminants to enter your 
water. 

​Flushing Sediment Traps: If your tank system includes a sediment trap, flush 
it out according to the manufacturer's guidelines. 

Professional Cleaning Recommendation: While these steps provide a good annual 
clean, for truly comprehensive cleaning, especially for large tanks, complex systems, 
or if you're unsure about any step, professional cleaning is highly recommended. Our 
team has the specialized equipment, certified cleaning solutions, and expertise to 
ensure your tank is spotless, sanitized, and safe, providing you with ultimate peace of 
mind. 

Ensure crystal-clear, safe water year-round. Schedule your professional water 
tank cleaning with us today! 

BOOK YOUR ANNUAL CLEANING HERE 
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Section 3: Troubleshooting & Prevention Tips 

Even with diligent maintenance, issues can sometimes arise. This section provides 
quick troubleshooting tips for common water tank problems and offers proactive 
advice to help prevent them from occurring in the first place, ensuring your tank 
serves you well for years to come. 

●​ Common Water Tank Problems & Quick Solutions: 

Problem Possible Causes Quick Tip / Solution 

Cloudy/Discolored 
Water 

Sediment buildup, 
rust, algae growth. 

Drain and rinse your 
tank thoroughly. If it 
persists, a deep clean 
is likely needed. 

Foul Odor Bacterial growth 
(e.g., rotten eggs), 
minerals, stagnant 
water. 

Completely drain, 
clean, and disinfect 
the tank. Ensure 
proper ventilation. 

Low Water Pressure Sediment buildup in 
pipes/tank, faulty 
valves, airlock. 

Check your tank's 
drain valve for 
blockages. Consider 
a professional flush if 
pressure doesn't 
improve. 

Leaks Corrosion, cracks, 
loose fittings, worn 
seals. 

For small, minor 
leaks, temporary 
patches might offer a 
brief solution, but 
professional 
repair/replacement is 
crucial for long-term 
safety and water 
conservation. 
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●​ Proactive Prevention Tips: 
1.​ Regular Cleaning is Key: Stick to a consistent cleaning schedule (e.g., your 

annual deep clean outlined above) to prevent sediment buildup, algae, and 
bacterial growth. 

2.​ Proper Tank Sizing & Installation: Ensure your tank is correctly sized for 
your water needs and professionally installed. Correct sizing prevents 
overworking, and professional installation avoids future structural issues. 

3.​ Adequate Ventilation: Ensure the area around your tank is well-ventilated. 
This prevents condensation buildup, mold growth, and stagnant air issues that 
can affect water quality. 

4.​ Insulation (Climate-Specific): In colder climates, proper insulation prevents 
water from freezing. In warmer climates like ours in Kenya, it can help keep 
water cooler and significantly reduce algae growth. 

5.​ Water Filtration (Consider a Pre-Tank Filter): If your water source has high 
sediment or mineral content (common with borehole water), consider 
installing a pre-tank filtration system. This can drastically reduce buildup 
inside your tank. 

6.​ Regular Professional Inspections: Even if you diligently perform DIY 
maintenance, a professional annual inspection by certified technicians can 
catch subtle issues before they escalate into major, costly problems. 

Invest in the longevity of your water tank and the health of your family. A small 
investment in regular professional inspections and cleaning goes a long way! 

👉👉SCHEDULE YOUR PROFESSIONAL TANK INSPECTION TODAY!👈👈 
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